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Jacquard Systems Starts Small But Thinks Big

By Esther Surden
CW Staff

SANTA MONICA, Calif. — For a
small company, Jacquard Systems has
some big ideas about where it would
like to be in the small business market-
place.

The firm offers a multiuser, interac-
tive system that can do both word pro-
cessing and data processing as well as
handle communications, according to
Dick Williams, vice-president of mar-
keting. Jacquard is a little over eight
years old and was founded by Presi-
dent Edgar Bolton and others who
came from several high technology in-
dustries.

The founders had been designing
hardware and software for critical ap-
plications such as those in the space

industry, Williams noted.

For the first six years, Jacquard was a
systems house dedicated to customized
work. It designed such systems as an
airport parking lot system that kept
track of time and payments of drivers
using the lot.

The customized systems led to the
development of a system with a time-
shared operating system that could
drive multiple remote devices in a
communications networking environ-
ment, Williams said.

First Standard Product

The first standard DP product that
came from the group was Jacquard’s
J100 system with communictions
capability. It was billed as a “dis-
tributed processing system” for re-

mote data base applications.

To sell such a system, however Jac-
quard had to market to the largest For-
tune 1,000 firms, which were difficult
for the small company to reach. The
company decided to broaden its ap-
proach with the addition of software
for generalized accounting. The J100
then became a general-purpose com-
puter system.

In the middle of 1976, Jacquard took
the J100 one step further with the in-
troduction of a word processing
software package. The package was
developed in-house in response to re-
quests from Jacquard’s own staff, Wil-
liams said.

In this marketplace, the system com-
petes with shared-logic word process-
ing systems as well as the combination

Surprise! Your 1100 LPM
Prmter used up $100,000
worth of paper this year.

CPU capacity may be getting cheaper, but computer supplies certainly aren't.

Our example is true. An 1100 LPM printer running at full capacity will put out some
700,000 pages per month, at a cost of five to ten thousand dollars! (Small wonder
that the charges for paper are often the biggest “surprise” in your DP budget.) The
need for protecting your DP investment — often at considerable expense — has also
increased. And that's why we've devoted our December 26th/January 2nd special
report to the many ways to stretch your supply dollars, and safeguard your

computer system.

Edited by Ann Dooley, this report — titled Supplies and Security — will cover a
wide range of supply problems, including everything from forms optimization to
analysis of management utilization of DP-generated reports. Here are just a few of
the areas to be covered:

® The changing supplies market — demands on the mini user
® An overview of DP media — what to look for, how to get it
* Pooling resources — how four companies share quantity discounts

We'll also look at the practical aspects of computer security in this report, with

articles like these:

® Effective contingency planning — targeting danger areas
® Computer crimes and disasters — how to cut losses and minimize risk

If you're a DP Manager, MIS Director or Corporate Executive with responsibility
for DP cost control and security, be sure to read the special report in our year-end
combined issue. And if you market products or services that cut the cost of compu-
ting, or safeguard what's in the computer room — advertise in this report. Ad
closing date is December 9. For details, call your Computerworld salesman. To
reserve your ad space, call Terry Williams at (617) 965-5800.
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word processing and data processing
systems introduced by Digital Equip-
ment Corp. and IBM, he noted.

The combination of word processing
and data processing in the office is in-
evitable, Williams said. “’I believe there
is no way to stop these two worlds
coming together,” he stated, adding
Jacquard plans to be in the forefront of
this marketplace.

Jacquard sells its combination system
through distributors. Presently there
are 28 in the U.S. and several in
foreign countries.

The company, which is privately
held, did about half of its business
overseas. Quoting the Dunn and
Bradstreet report on his firm, Williams
said the company made about $2 mil-
lion in sales last year and is looking
forward to substantial growth next
year. The firm has several hundred
systems installed.

“We are really a final assembly and
test plant,” Williams noted. The com-
pany buys all PC boards from outside
vendors and integrates them into a
system.

The CPU, however, is the firm's own
and is designed around a Texas Instru-
ments IMP-16 microcomputer, which
is a component of the system like other
components, he stated.

Large markets for the system can be
found in four professions, he stated.
Lawyers, doctors, dentists and accoun-
tants are prime targets because they
have large word processing and data
processing requirements.

Calcomp Files
For New Trial,
Cites Greyhound

SAN FRANCISCO — Citing the
Ninth Circuit Court of Appeals’ ruling
in the Greyhound Computer Corp. vs.
IBM case, California Computer Prod-
ucts, Inc. said in its second filing with
the court that it, too, should be granted
a new trial.

The filings by Calcomp are appealing
the directed verdict Judge Ray
McNichols granted IBM last Februry,
thus removing the three-month-old
trial from the jury.

In the Greyhound case, the appeals
court remanded the case for a new trial
after years of deliberation over a direc-
ted verdict.

The Calcomp reply brief claimed
Calcomp is “entitled to prove the
whole of IBM’s scheme to monopolize
and to develop fully IBM’s anticom-
petitive intent.”’

Calcomp refuted IBM’s argument
that because the Fixed Term Plan
(FTP) was held lawful in the
Greyhound and Telex cases, it cannot
be an issue in the Calcomp case.
Calcomp said the evidence it presented
is “substantially different and far
stronger than that presented by
Greyhound.”

In the Greyhound case, the court said
Greyhound failed to show the FTP was
“anything more than a reasonable res-
ponse to competition.”

IBM has petitioned the court to reply
to the latest Calcomp filing, which
normally would be the last filing be-
fore a decision by the court, sources
indicated.



